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5:00 PM 5:05 PM 0:05

Welcome back to PPG - brief 
explanation of PPG for any new 

members. Introductions & apologies.

Attendance: Julie, Shirley, Leah, Sharon, 
Khristyne, Sharon, Andrew, Ian & Kaye.

5:05 PM 5:15 PM 0:10

Andrew from Healthwatch - Patient 
Survey from last September.

As this survey was from September last year, some 
of the feedback has already been brought to our 
attention in other ways and we have been able to 
get started on improvement. I will start by saying 
that, contrary to what the front of the daily mail has 
said for the past 18 months, we did not close the 
surgery. The day we were told that COVID would 
affect us, we contacted every patient that was 
expected to come in for an appointment and 
explained that they would have a telephone 
consultation first. We asked people not to come into 
the surgery unless invited to limit the risk of 
spreading the virus, but at no point did we stop 
appointments. There were certain procedures that 
we were advised to stop until a safe work-around 
was found but these are all back up and running 
now with extra precautions in regard to PPE and 
ventilation. Appointments are still telephone call 
first, triaged by the GP and invited for face-to-face 
as necessary, as this model has saved patients and 
clinicians a lot of time. Our Did Not Attend rate has 
gone down and more recent research shows we had 
24,298 appointments between April 2020 and April 
2021 compared with 16,667 in the previous year. 
9,093 of which were face to face. 
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5:15 PM 5:20 PM 0:05

Improvements made to services since 
this survey completed

The time between calling for a consultation and 
having one has reduced and the figures can be 
viewed on our Facebook page. We have installed a 
new phone system so that patients are held in a 
cloud now, rather than being cut off if we are too 
busy. We have also hired more receptionists to 
answer the calls. We have introduced video 
consultations as well as consulting by text message, 
where appropriate.Other feedback such as timed 
telephone appointments are being discussed 
currently and we have a new GP starting at the end 
of July so prescriptions should be completed sooner 
with less to sign per GP. Ian agred that we need to 
think about timings of phonecalls to avoid increased 
anxiety to patients waiting all day for a call back. 
Could GPs prioritise and text or have reception call 
the patients with a rough idea of when they will be 
called? To be discussed in Partners' meeting - JP. 
Ian also would like to know what percentage of our 
patients the survey actually represents. Search to 
be run to find this out - JP

5:20 PM 5:30 PM 0:10

Sharon, Kaye & Ken - PRG 

How can PCNs help with PPG? Could PPGs within 
PCNs meet? Andrew to look into. Spring 
Consultation feedback from PRG: what services do 
we want and what are realistically within our reach? 
To vote on what each PPG member feels will be 
most beneficial and get back to Andrew by 21st July 
- All members and Sharon to send back our chosen 
services.
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5:30 PM 5:35 PM 0:05

AOB - Nothing sent to us last week for 
agenda so will be added to next PPG 

meeting for discussion

Kaye and Sharon to continue participating in PRG, 
Ken to be silent partner, there to cover in case of 
absence. Crisis Café in Belmont. Recruting PPG 
members: St Helier Music and Community Festival 
4th September - could we have a stall? Offer BP 
checks with HCA? What about follow up? Have 
cakes like Macmillan coffee mornings. Have flu 
advertisements to increase awareness of the jab. 
Will attendees be in our catchment area? Next 
meeting:Monday 19th July 5pm (TBC) to briefly 
discuss the services we are interested in. Apologies 
in advance from Ian.

Total 0:35
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